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What to Expect During Your Stay at The Lazy Lizard

This guide is designed to help guests understand what to expect before arriving at The Lazy Lizard.
Some guests find it helpful to know about the environment, facilities and typical experiences in
advance so they can plan their stay with confidence.

Before You Arrive

Before your arrival, you will receive information about your booking, check-in arrangements and the
property. If you have any questions before your stay, you can contact Aidan and Alex directly by
phone +61 7 4099 5900 or email info@Iazylizardinn.com.au

Arriving at The Lazy Lizard

The Lazy Lizard is located on Davidson Street in Port Douglas.

When you arrive, you will enter the property driveway and see the guest check in parking area in
front of reception. Parking is available directly outside or very close to your room once you have
checked in.

The property is smaller and quieter than many large resorts. There are no large reception queues,
busy lobbies or crowded public spaces.




Check-In

Check-in is usually quick and straightforward.

You will be welcomed by Aidan or Alex, who can answer any questions and provide information
about the property or local area.

Most guests complete check-in within a few minutes before going directly to their room.

Your Room
All guest rooms are located on the ground floor and have natural daylight through windows and
sliding doors, as well as standard indoor lighting.
Rooms are self-contained studio-style accommodation with:
e  Private bathroom
e Kitchenette
e Air conditioning and ceiling fans
e Television
e Qutdoor patio with a seating area
Rooms are cleaned and prepared before arrival.




Sounds You May Hear
The property is generally quiet.
Common sounds may include:
e Birdsin the tropical gardens
e Guests talking quietly near the pool area
e Occasional vehicles on nearby roads
e Normal household sounds from neighbouring rooms
The property is not located in a nightlife or entertainment precinct.

Smells You May Notice

Guests may notice:

¢ Tropical plants and gardens around the property

¢ Fresh air from open outdoor areas

¢ Normal cleaning products in recently serviced rooms

¢ Occasional food aromas from guest cooking areas or nearby cafés

There are no strong entertainment, industrial or commercial smells typically associated with busy
tourist precincts.

Things You May See
You may see:

e Tropical gardens and plants

e Native birds and wildlife

e Other guests using the pool

e Staff performing cleaning or gardening duties
The property is low-rise and has open outdoor areas.



Pool and Outdoor Areas

The heated swimming pool is available for guest use.

The pool area is generally calm and uncrowded.

Outdoor pathways connect rooms to the pool and gardens.

Getting Around

Many guests walk to Four Mile Beach, restaurants and local attractions.

If you prefer, local transport and tour operators are available throughout Port Douglas.

Four Mile Beach is approximately an 11-minute walk from the property. The patrolled swimming area
is approximately a further 10-minute walk along the beach.

Macrossan Street, Port Douglas' main dining and shopping area, is approximately a 20 minute walk.
Guests can also access local shuttle services and taxis if preferred.




During Your Stay
If you have questions during your stay, you can speak directly with Aidan or Alex.
We are happy to assist with:

e Local information

e Transport arrangements

e Tour bookings

e Questions about the property

e Accessibility enquiries

Meet Aidan & Alex
We live and work on-site and are available throughout your stay if you need assistance, local
recommendations or have questions about the property.

Before You Travel

Every guest is different.

If you have accessibility, mobility, sensory, communication or support requirements, please contact
us before your stay. We are happy to discuss the property and provide additional information to help
you decide whether The Lazy Lizard is suitable for your needs.

Our goal is to provide a stay that is clear, comfortable and exactly as expected, helping guests arrive
with confidence and relax from the moment they check in.



